
 

Warranty (Speedmatrix Pte Ltd, Singapore)             

 

Dahon warrants the frame and folding mechanisms of its bicycles (see exclusions ) to be free from defect 

in material or workmanship for a period of 12 months from the date of original retail purchase.  In 

country support will be undertaken by Speedmatrix Pte Ltd for 12 months unless superseded by 

promotional events. Speedmatrix will contact Dahon to determine if the necessary repairs are covered by 

warranty If the product proves defective, Speedmatrix will, at their option, either return to Dahon, repair or 

replace the same without charge (no cash refund will be made). This limited warranty may be enforced 

only by the original owner by registering online at www.speedmatrix.com.sg and mailing a copy of the 

Warranty card to Speedmatrix Pte Ltd; all subsequent purchasers acquire the product “as is” without 

benefits of this limited warranty.   

 

 

Exclusions 
 

1. Damage resulting from accident, misuse, abuse, neglect or from anything other than normal and 

ordinary use of the product. 

2. Damage resulting from failure to clean or properly maintain the product in accordance with the 

manufacturer’s instructions. 

3. Damage resulting from improper repair or attempted repair by anyone other than authorized Dahon 

repair facility 

4. All components that are not considered to be part of the frame or folding mechanisms, including but 

not limited to tires, inner tubes, brake pads, seat, handle bar grips, bearings, brake cables and 

housings, and gear cable cables and housings. 

5. Damage resulting from installation of parts and accessories not originally intended for or compatible 

with the bicycle as sold. 

6. Any modification of the frame or components shall void this warranty. 

 

 

Limitation of Implied Warranties and Exclusion of Certain Damages 
 

Speedmatrix Pte Ltd disclaim liability for incidental and consequential damages, for breach of any 

express or implied warranty, including any implied warranty of merchantability, with respect to this 

product. This writing constitutes the entire agreement for the parties with respect to the subject matter 

hereof; no waiver or amendment shall be valid unless in writing signed by the company.  

http://www.speedmatrix.com.sg/

